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The assessment methods include: 
-  Simulated workplace activities and
observations during work placement                     
-  Projects
-  Written questions                      -  Role plays
-  Class participation                     -  Case studies

ASSESSMENT

Bellarine Training and Community Hub will find
placement for all students undertaking training,
where work placement is a requirement to
satisfactorily complete this course.

PLACEMENT

This qualification incorporates employability
skills; skills that apply across a variety of jobs
and life contexts and including: 
-  Communication                   -  Teamwork       
-  Problem solving                   -  Self management
-  Planning and organising     -  Learning
-  Initiative and enterprise     -  Technology

EMPLOYABILITY SKILLS

Beginner (Full Study Model) -
No recent related industry experience. 
Self-paced study hours expected approximately 
14 hours per week.

Intermediate (Partial Study Model) – 
Limited knowledge and skills with related industry
experience. Self-paced study hours expected
approximately 10 hours per week.

Advanced (Partial Recognition Pathway) – 
Extensive current relevant knowledge and skills
including related industry work experience. 
Self-paced study hours expected approximately 
5 - 10 hours per week. 

EXPECTED SELF-PACED STUDY HOURS 

HOW TO APPLY
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COURSE
INFORMATION              Offered as an offsite course for those  

       upskilling from Cert III Individual Support 
       and currently working in the industry.

                  COURSE DURATIONCOURSE DURATION  

CHCADV001 - Facilitate the interests and rights             100
                        of clients 
CHCAGE001 - Facilitate the empowerment of                   50
                        older people 
CHCAGE003 - Coordinate services for older people          80 
CHCAGE004 - Implement interventions with                     80
                        older people at risk 
CHCAGE005 - Provide support to people living                 65
                        with dementia  
CHCCCS006 - Facilitate individual service                        120
                       planning and delivery 
CHCCCS011 - Meet personal support needs                      60 
CHCCCS023 - Support independence and wellbeing         80 
CHCCCS025 - Support relationships with carers                70
                       and families 
CHCDIV001 - Work with diverse people                             40
CHCLEG003 - Manage legal and ethical compliance          80 
CHCPAL001 - Deliver care services using a                        60
                       palliative approach 
CHCPRP001 - Develop and maintain networks                  80
                       and collaborative partnerships 
HLTAAP001 - Recognise healthy body systems                 70 
HLTWHS002 - Follow safe work practices for                    25
                        direct client care 

CORE UNIT         NOMINAL HOURS

CHCAGE002 - Implement falls prevention strategies        40 
CHCCCS001 - Address the needs of people with               75
                       chronic disease
CHCMHS001 - Work with people with mental                    80
                         health issues 

ELECTIVE UNITS       NOMINAL HOURS

Bellarine Training and Community Hub invites all
people from the community to participate in
accredited and non-accredited courses.

ALL WELCOME

Total number of units = 18 
15 core units
3 elective units 

COURSE STRUCTURE

This course applies to workers in residential
facilities. These workers carry out activities
related to maintaining an individual’s wellbeing
through personal care and/or other activities of
living. Occupational titles may include but are
not limited to accommodation support worker,
care team leader, care supervisor, residential
care worker, support worker, day activity worker,
assistant coordinator, or personal care worker. 

Students are required to obtain a current clear
Victorian Police Check and Working with
Children Check to complete this course. 

PRE-REQUISITES 

Direct pathways from this qualification are
Certificate IV in Leisure and Health or becoming
a Registered Nurse (RN) or Enrolled Nurse (EN).

PATHWAYS

  *Nominal hours
indicated to the right
include direct contact,
student assessment
and preparation,
student homework and
practice tasks.
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Training is provided with Victorian Government
funding. Those seeking funded places must meet
the funding criteria to be eligible. This may
impact access to further government funded
training.
 A $100 non refundable deposit is required on
enrolment in the course. The balance may be
paid on a fortnightly payment plan through an
external company. 
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